
 

CHALET POLLUX 

 

 

 ZERMATT, SWITZERLAND 

 

Zermatt luxury catered and self-catered Chalet Pollux is one of four unique, and 

for Zermatt very rare residences, a luxurious independent three storey chalet with 

4 double bedrooms.. 
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The tunnel and elevator bring you up high above the village providing a true sense of high mountain 

seclusion and tranquility with breathtaking views. Although it does not have a direct Matterhorn view, the 

chalet is bathed in sun as soon as it emerges. Guests can leave theirs skis and boots in the tunnel’s ski-

room. The entrance to the tunnel is 200 metres from the end of the ski runs beneath the Matterhorn 

Express lift station, just a 4 minute walk from the church square. On the ground floor you have the sitting 

room and an open-plan kitchen with the dining table, both giving on to the terrace accessed through 

French windows. There the chalet enjoys the use of its own unique private outdoor hot-tub surrounded by 

snow (depending on snow conditions), perfect to relax and enjoy the view (or the stars) after a long day in 

the mountains. 

It has all the latest technology with flat-screen TVs, more than a 150 channels, a fireplace and geothermal 

heating to reduce the chalet’s carbon foot-print as much as possible.  Chalet Pollux and Chalet Castor 

(sleeps 8) are adjacent to each other and opposite Chalet Ibron, as well as our other 5 star freestanding 

chalet, Chalet Gemini, which sleeps a further 10 people. All these chalets may be rented together (Les 

Perles) enabling a group of up to 16, 18, 24, 26 or 34 guests to stay in the same location while benefiting 

from the space and privacy that only a sole-occupancy luxury chalet can provide. 
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Features: 
– Sleeps 8 with 4 double/twin bedrooms with en suite bathrooms 

– First floor bedroom 1, double or twin beds, en suite bathroom 

– First floor bedroom 2, double or twin beds, en suite bathroom 

– Second floor bedroom 3, double or twin beds, en suite bathroom 

– Second floor bedroom 4, double or twin beds, en suite bathroom 

– Ground floor guest toilet and laundry and utility room 

– Open plan kitchen 

– South east facing balcony with great views of the village and mountains 

– Sunny terrace with table and deck chairs, and Private outdoor jacuzzi hot-tub 

– Wood-burning fireplace in living room 

– Free wireless fiber-optic speed Internet 

– Large modern flat screen cable TV with 150+ channels 

– Cable TV in each bedroom 

– Nespresso coffee machine 

– Ski room in the tunnel 
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Services: 
 

Offered on a Self-Catered and Catered basis with Concierge Services 

Exclusive use of the chalet and its facilities 

Bed linen, towels, guest amenities on arrival 

Welcome and assistance from the staff pre-arrival 

In resort assistance from the concierge team 

Transfer to and from chalet from Zermatt train station on arrival and departure day 

Welcome basket, bakery items delivery on request 

Cleaning on departure, daily cleaning and linen/towel change on request 

Free access to high-speed wireless internet 

Duty Manager available 24/7 

Personal Concierge that will assist with Concierge Services 
 

Concierge Services: 
 

Arrival in Zermatt, Resort Care, Transfers, Equipment rental, Lift passes, Ski school and guides, Restaurants, 

Child care, Health & Beauty, Wine tasting and more... 
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